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Feature Updates

Presort Table Updates for December 2023
You must install this update to use the December 2023 Presort Tables and to also fix incorrect Entry
Facility information on the Qualification Report.

You will not be able to roll-back to a previous version of Mail Manager to use these tables. Attempting
to do so will cause an access violation.

NOTE If you are not ready to install this update, November Table Updates can be used
until December 31, 2023. After that, you will be required to install this update.

Replace Option added for Bulk Mailer Template
Transfer Tool
A Replace option has been added to the Bulk Mailer Template Transfer dialog.

NOTE Selecting this option will overwrite any existing duplicate templates.
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Fixed Issues

Description
Affected
Products

Internal
Reference

General

An error would occur when closing a list and Prompt to compress
the list when closed was enabled in the preferences.

MM/FS MM-9316

Mail.XML

An error 8809 Line Block X did not map to a valid rate occurred
when uploading a Mail.xml for a Marketing Mail Flat job.

MM/FS MM-10065

MMci

The Publication Title was being truncated to 40 characters and has

been updated to 120 characters.
MM CUI-6887

A Publication already in use error occurred when stepping
through the Permit Wizard without making any changes.

MM CUI-6879

When transferring Bulk Mailer templates, the Mail.dat License
Code and SSF Login ID options were not working properly.

MM CUI-6824

Presort

Entry Facility information on the Qualification Report was incorrect

when the Origin Zip Code was a BMEU entry.
MM/FS/LE MM-10258
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Operating System Support
Mail Manager can be installed on a wide range of platforms. For more information, see the System
Requirements posted in the BCC Customer Portal.

Discontinuation of Operating System Support
BCC Software will discontinue support for Windows Server 2012 R2 on the same dates that Microsoft
does. See the table below for more details:

Vendor Operating System Support End Date

Microsoft Windows Server 2012 R2 October 10, 2023

IMPORTANT If you choose to continue running Mail Manager on an operating system that we no

longer support, and you discover an issue that cannot be reproduced on one of the supported

operating systems, you will need to upgrade your operating system to resolve the problem.

Customer Support
Technical support is included with your BCC product license. There are several ways to reach a
support technician:

l Online: https://portal.bccsoftware.com/support/contactSupport.aspx
l Email: support@bccsoftware.com
l Phone: 800-624-5234

Release Notes Archive
Current release notes are always available on the Product Downloads page of the BCC Software
Customer Portal. Additionally, our BCC Product Release Notes Archive
contains links to many previously published release notes.

https://portal.bccsoftware.com/Support/knowledgeBaseContents.aspx?id=KA-02377&p=0
https://portal.bccsoftware.com/Support/knowledgeBaseContents.aspx?id=KA-02377&p=0
https://portal.bccsoftware.com/login.aspx?ReturnUrl=%2fsupport%2fcontactSupport.aspx
mailto:support@bccsoftware.com
https://portal.bccsoftware.com/profile/productdownloads.aspx
https://portal.bccsoftware.com/profile/productdownloads.aspx
https://portal.bccsoftware.com/support/knowledgebasecontents.aspx?id=ka-04171&p=0
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